Refdesk.ca - Content Overview

Our Content Philosophy

Plain Language First: No jargon, no confusing terms Canadian-Specific: Tailored for Canadian regulations
and systems Actionable: Clear next steps, not just information Unbiased: User-first recommendations
Regularly Updated: Content kept current with changing regulations

Topic Guides (In-Depth Articles)
All topic guides follow a consistent structure:

e Length: 2,000-4,000 words

¢ Reading Time: 8-15 minutes

¢ Format: Clear headings, bullet points, step-by-step guides
e Visuals: Icons, callouts, important warnings

e Resources: Curated links to official sources

o Updates: Reviewed quarterly for accuracy

Current Topic Library

1. Filing Taxes in Canada

URL: /topics/file-taxes-canada
Overview: Complete guide to filing personal income taxes in Canada
What's Covered:

¢ Who needs to file taxes

e Important tax deadlines

e How to file (NETFILE, paper, accountant)
e Common deductions and credits

e Tax software comparisons

e Provincial differences

e CRA MyAccount setup

¢ What to do if you owe money

o Notice of Assessment explained

Target Audience: First-time filers, new Canadians, students, self-employed
Popular Sections:

e Tax software recommendations
e Deadline calendar
e Deduction checklist

e RRSP contribution deadlines

2. Buying Your First Home in Canada

URL: /topics/buy-home-canada



Overview: Step-by-step guide for first-time homebuyers
What's Covered:

e Financial readiness assessment

e Down payment requirements

e RRSP Home Buyers' Plan

e Mortgage pre-approval process

e Home inspection checklist

e Closing costs breakdown

e Land transfer tax (provincial differences)
e First-time buyer incentives by province
e Home insurance requirements

Target Audience: First-time buyers (25-40), young families, new Canadians
Popular Sections:

e Down payment calculator

e Closing costs estimator

e Provincial incentive programs

e Mortgage broker vs. bank comparison

3. Health Insurance in Canada

URL: /topics/health-insurance-canada
Overview: Understanding public healthcare and supplementary insurance
What's Covered:

e Provincial healthcare coverage

e How to get health card

e What's NOT covered by OHIP/provincial plans
e Supplementary health insurance options

e Dental and vision coverage

e Prescription drug coverage

e Travel insurance for Canadians

e Coverage when moving provinces

e Employer health benefits explained

Target Audience: New Canadians, people changing provinces, families, retirees
Popular Sections:

e Provincial coverage comparison table
e Supplementary insurance comparison
e Moving between provinces guide

4. Immigrating to Canada
URL: /topics/immigrate-to-canada
Overview: Comprehensive immigration guide and settling in Canada

What's Covered:



e Immigration pathways (Express Entry, PNP, family sponsorship)
e Document requirements

e Processing times

e Cost breakdown

e After arrival checklist (SIN, health card, bank account)

e Finding housing

e Job search strategies

e Credential recognition

e Settlement services by province

Target Audience: Prospective immigrants, new permanent residents
Popular Sections:

e Express Entry eligibility
e Settlement checklist
e Province comparison (job market, cost of living)

e Credential assessment services

5. Retirement Planning and Investing

URL: /topics/retirement-investing-canada
Overview: Building retirement savings and investment strategies
What's Covered:

e RRSP vs TFSA explained

e Contribution limits and deadlines

e CPP and OAS basics

e Employer pension plans (DB vs DC)
e Investment account types

e Robo-advisors vs. self-directed

e Investment platform comparisons
e Retirement income strategies

e GIS and other senior benefits

Target Audience: Young professionals, mid-career savers, pre-retirees
Popular Sections:

e RRSP vs TFSA decision tree

e Investment platform comparison
e Retirement calculator

e CPP calculator

6. Starting a Business in Canada

URL: /topics/start-business-canada
Overview: Guide to launching and registering a Canadian business
What's Covered:

e Business structure comparison (sole proprietor, corporation, partnership)



e Federal vs provincial registration

e Business number and GST/HST registration
e Naming your business

e Business bank accounts

e Bookkeeping basics

e Hiring employees

e Business insurance requirements

e Provincial differences

Target Audience: Aspiring entrepreneurs, freelancers, small business owners
Popular Sections:

e Business structure decision guide
e Registration step-by-step

e Accounting software comparison
e Provincial business resources

7. Student Loans in Canada

URL: /topics/student-loans-canada
Overview: Managing student loans and repayment strategies
What's Covered:

e OSAP explained (Ontario)

e Federal student loans

e Provincial student aid programs

e Loan repayment terms

e Repayment Assistance Plan (RAP)
e Interest rates and grace periods
e Loan forgiveness programs

e Defaulting consequences

e Repayment strategies

e Tax credits for students

Target Audience: Current students, recent graduates, parents
Popular Sections:

e RAP eligibility calculator

e Repayment strategy comparison
e Provincial student aid programs
e Tax credit guide

8. Building Credit in Canada

URL: /topics/build-credit-canada

Overview: Understanding and building credit score in Canada
What's Covered:

e How credit scores work in Canada



e Credit bureaus (Equifax, TransUnion)
e Credit report explained

e How to check your credit for free

e Building credit from scratch

e Secured credit cards

e Credit utilization rules

e What hurts your credit

e Disputing credit report errors

e Credit monitoring services

Target Audience: New Canadians, students, young adults, credit rebuilders
Popular Sections:

e Credit building timeline

e Secured credit card comparison
e Free credit report access

e Credit score factors

9. Buying a Used Car in Canada

URL: /topics/buy-used-car-canada

Overview: Complete guide to purchasing used vehicles
What's Covered:

e Where to buy (dealer vs private)

e Vehicle history reports (Carfax)

e Pre-purchase inspection checklist
e Test drive checklist

e Negotiation strategies

e Provincial safety standards

e Title transfer process

e Lien checks

¢ Extended warranty options

e First 30 days ownership

Target Audience: First-time buyers, budget-conscious shoppers, new Canadians
Popular Sections:

e Pre-purchase inspection checklist
e Negotiation scripts

e Provincial requirements comparison
e Red flags to avoid

10. Winter Driving in Canada
URL: /topics/winter-driving-canada
Overview: Staying safe on Canadian winter roads

What's Covered:



e Winter tire requirements by province
e Tire types comparison

e Winter emergency kit checklist

e Safe driving techniques

o What to do if stranded

e Vehicle winterization

e Black ice safety

e Winter insurance considerations

e Snow clearing laws
Target Audience: New drivers, new Canadians, first Canadian winter
Popular Sections:

e Emergency kit checklist

e Winter tire comparison

e Provincial requirements
e Winter driving techniques

Resource Directory (96+ Resources)

Categories

1. Government Services (20+ resources)

o Canada Revenue Agency (CRA)

o Service Canada

o Immigration, Refugees and Citizenship Canada (IRCC)
o Provincial tax authorities

o Provincial healthcare

2. Banking & Financial Institutions (25+ resources)

o Big 5 banks (RBC, TD, Scotiabank, BMO, CIBC)
o Online banks (Tangerine, EQ Bank, Simplii)

o Credit unions

o Alternative lenders

3. Investment Platforms (15+ resources)

o Robo-advisors (Wealthsimple, Questrade, etc.)
o Discount brokerages

o Cryptocurrency platforms

o RESP providers

4. Insurance Providers (12+ resources)

o Life insurance

o Home insurance

o Auto insurance

o Health insurance (supplementary)

5. Credit & Lending (8+ resources)

o Credit monitoring (Borrowell, Credit Karma)
o Credit cards



o Mortgage lenders
o Personal loans

6. Financial Tools (10+ resources)

o Budget calculators

o Retirement calculators
o Tax calculators

o Mortgage calculators

o Debt payoff calculators

7. Consumer Protection (6+ resources)

[}

Financial Consumer Agency of Canada
Better Business Bureau

[}
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Provincial consumer protection
o Ombudsman services

Content Quality Standards

Research & Accuracy

All information verified against official government sources Financial calculations reviewed by
professionals Provincial differences clearly noted Regular content audits (quarterly) Sources cited
and linked

User Experience

Plain language (Grade 8-10 reading level) Clear headings and structure Mobile-optimized
formatting Fast page load times Accessible (WCAG guidelines)

Transparency

Affiliate relationships clearly disclosed "Canadian Picks" explained Last updated dates shown
Editorial independence maintained No hidden sponsored content

Content Update Schedule

Quarterly Reviews (Every 3 Months)

e Tax filing deadlines and rates

e RRSP/TFSA contribution limits

e Government benefit amounts

¢ Interest rates and financial products
e Provincial program changes

Annual Reviews (Once Per Year)

e Complete content refresh

e New topics based on user feedback
e Resource directory audit

e Broken link checking

e SEO optimization



As-Needed Updates

e Breaking regulatory changes

e New government programs

e Major financial product launches
e Provincial law changes

Upcoming Topics (Planned)

In Development

e Car Insurance in Canada

e Maternity/Parental Leave (El)

e Renting vs Buying a Home

e Understanding Your Mortgage Options
¢ Debt Management Strategies

Future Roadmap

e Estate Planning Basics

e Understanding Investments (stocks, bonds, ETFs)
e Self-Employment Tax Guide

o Disability Benefits in Canada

e Senior Benefits and Programs

e University Application Guide

e Workplace Rights in Canada

Content Formats

Long-Form Topic Guides

Length: 2,000-4,000 words
Format: Comprehensive, evergreen content

e Structure: Introduction, step-by-step sections, FAQ, resources
Update Frequency: Quarterly

Resource Listings

o Format: Structured database

o Fields: Name, description, category, website, features
e Searchable: Global search integration

e Update Frequency: Monthly additions, quarterly audits

Interactive Tools (Planned)

e Budget calculator

e Mortgage affordability calculator
e Retirement savings calculator

e Student loan payoff calculator

e RRSP vs TFSA decision tool

Editorial Guidelines



Writing Style

Tone: Friendly, helpful, professional
Voice: Second person ("you" not "one")
Tense: Present tense

Jargon: Avoided or clearly explained
Length: As long as needed, no longer

Content Principles

1. User-First: Serve the reader, not advertisers

2. Accuracy: Fact-check everything
3. Clarity: If it's confusing, rewrite it

4. Actionability: Always include next steps

5. Transparency: Disclose everything

SEO Strategy

Keywords Targeted

Long-tail Canadian-specific queries
"How to [action] in Canada"
"[Topic] Canada guide"

Provincial variations

Content Optimization

Descriptive headings (H2, H3)

Meta descriptions (150-160 characters)
Alt text for all images

Internal linking strategy

Schema markup (Article, FAQPage)

Link Building

Organic mentions from Canadian media
Resource page links
Government resource lists

Community forum recommendations

Partnership Content Opportunities

Featured Partner Placements

Custom descriptions within topic guides
"Canadian Picks" sections

Comparison tables with partner branding
Resource directory featured listings

Sponsored Content

Co-created educational articles
Expert interviews
Case studies and user stories



e Webinar or video content

Custom Integrations

e Interactive calculators

e Comparison tools

e Category sponsorships

e Landing pages for campaigns

Content Performance Metrics

Engagement Metrics

e Average time on page: 4-7 minutes
e Pages per session: 2.5-3.5

e Bounce rate: 35-45%

e Return visitor rate: 35-40%

Top Performing Topics

1. Filing Taxes in Canada

2. Buying Your First Home
3. Immigrating to Canada
4. Student Loans in Canada

5. Retirement Planning and Investing

Resource Directory Usage

e 96+ resources indexed

Global search integration

High click-through to external sites

Popular categories: Banking, Government, Investing

Contact

Content Partnership Inquiries: partners@refdesk.ca Content Suggestions: support@refdesk.ca

Last Updated: November 2024 Content library growing monthly with new topics and resources
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