Refdesk.ca - One-Page Overview

What is Refdesk.ca?

Refdesk.ca is a trusted Canadian resource hub providing plain-language guides and curated resources to

help Canadians navigate essential life topics.

Mission

To make complex Canadian topics simple and accessible for everyone - from new immigrants to long-time

residents making important life decisions.

What We Offer

In-Depth Topic Guides

e Finance & Money: Filing taxes, retirement planning, budgeting, credit scores
¢ Home & Real Estate: Buying your first home, mortgages, home insurance

¢ Immigration: Permanent residence, citizenship, settling in Canada

¢ Health & Insurance: Provincial healthcare, life insurance, health coverage

e Vehicles: Buying used cars, car insurance, winter driving

e Education: Student loans, OSAP, scholarships

¢ Employment: Job hunting, El benefits, workplace rights

Curated Resources (96+ Resources)

e Major Canadian banks and financial institutions

e Government services (CRA, Service Canada, Immigration)
e Insurance providers

e Provincial services across all provinces

e Financial calculators and planning tools

e Consumer protection agencies

Our Audience
Who They Are:

e Canadians researching major financial and life decisions
o New immigrants navigating Canadian systems

e First-time homebuyers (25-40 years old)

e Students managing education finances

e Young families planning for the future

e Retirees optimizing their finances

Geographic Reach:

e National coverage across all provinces and territories
e Content tailored for provincial differences (taxes, insurance, healthcare)

Behavior:

e High-intent users actively seeking solutions
e Spend significant time researching before decisions



e Looking for trusted, unbiased information

Our Values

e Privacy-First: No tracking cookies, minimal analytics

e Transparency: Clear disclosure of affiliate relationships

e Canadian-Focused: All content tailored for Canadian audience
¢ Plain Language: No jargon, easy to understand

e Unbiased: Honest recommendations, user-first approach

Partnership Opportunities
We partner with Canadian brands that align with our values and serve our audience's needs:

o Affiliate Partnerships: Featured placements in relevant topic guides

e Resource Listings: Inclusion in our curated resources directory

e Sponsored Content: Guest articles and educational content (clearly labeled)
e Custom Integrations: Tailored partnerships for the right fit

Why Partner With Us?

Engaged Audience: Users actively researching important decisions High Intent: Visitors looking for
solutions, not just browsing Trust & Credibility: Transparent, user-focused approach Canadian-
Specific: Deep understanding of Canadian market and needs Growing Platform: Expanding content
library and audience reach

Key Differentiators

e Quality Over Quantity: Comprehensive, well-researched guides

e Provincial Nuances: We understand BC £ ON  QC

e User-First: No aggressive monetization, focused on helping

o Mobile-Optimized: Seamless experience across all devices

e Regular Updates: Content kept current with Canadian regulations

Traffic & Growth

e Launched: November 2025

e Growing content library with new topics added monthly
e Privacy-friendly analytics (Plausible)

e QOrganic search traffic focus

e Social media presence on X/Twitter (@refdeskca)

Contact Us

Partnership Inquiries: partners@refdesk.ca General Questions: support@refdesk.ca Website:
https://refdesk.ca Twitter: @refdeskca

Ready to explore a partnership? Contact us at partners@refdesk.ca
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